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Terms, Conditions and Warranty

TERMS AND CONDITIONS
PAYMENT TERMS: 1% 10 days; Net 30 days from date of invoice, with approved credit.

ALL PRICES: 	 F.O.B. Berwick, Pennsylvania and are exclusive of any taxes.

ORDERS: 	 Orders accepted by the factory may not be cancelled, or shipment deferred without 
advance written consent of the factory. These orders shall be subject to cancellation 
charges.

VALVE RETURNS: Valves will only be accepted by the factory if the shipping label states a return authoriza-
tion number issued by the factory. A restocking charge shall apply to all returns. 

SPECIAL MATERIALS For pricing and delivery information of valves to be manufactured of special material 
OF CONSTRUCTION: construction, please consult the factory. Valves manufactured of special materials of

construction cannot be returned nor the order canceled.

EXPORTS: Valves packaged for export shipment carry an additional min. charge of 5% of the list 
price.

DELIVERY: All valves will be shipped as quickly as possible from the factory upon receipt of the cus-
tomer’s Purchase Order or, when possible, on the date specified by the customer. We will 
not be responsible for delays in shipping due to conditions beyond our control.

CLAIMS: Any claims for shortage or damaged products must be made in writing within five (5) 
days after receipt of shipment.

WARRANTY
The manufacturer warrants the workmanship and materials to be free from defect for a period of one (1) year from 
the date of shipment from the factory. The manufacturer shall replace any parts deemed defective during the 
said time period, provided that the product has been properly applied and used for the purpose intended. The 
manufacturer must be notified of the alleged defect and provided with the proper data as to the application. The 
manufacturer at its discretion will repair or replace the product, F.O.B. factory.

The manufacturer shall not be liable to the buyer or others for any consequential or incidental damage. The unit 
shall not be disassembled in any way by the buyer, unless written permission and instruction is provided by the 
manufacturer—otherwise the warranty is void. The buyer agrees that the manufacturer shall not be liable for any 
loss, cost, expenses, or damages from the product, its uses, installation or replacement, instructions, labeling, 
technical data, description of the product, its uses or warnings or lack of any of the foregoing.

NO OTHER WARRANTIES, WRITTEN OR ORAL, EXPRESSED OR IMPLIED, SHALL APPLY.

These products are produced under the manufacturer’s program for quality control for municipal water and waste 
water systems. Please consult the factory when using these valves on other system applications. These products 
are not manufactured, sold, or intended for personal family or household use.




